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2a)  
Singapore can benefit from the ‘smart nation’ initiative through time and cost savings in daily 
processes. Its development as a smart nation suggests that daily processes such as payment 
for goods and services, banking and even government services are gradually being digitised 
and transformed by using technology. A very pertinent example is e-payment, which 
permeates the economy, government and society. Contactless payment options such as 
payWave and GrabPay are now common in retail shops and even hawker centres, allowing 
seamless payment without the need to worry about counting cash. E-payments make tax 
collection more transparent and easily trackable for the government as well. In addition, 
PayNow and other mobile banking options allow businesses and people to make transactions 
easily wherever they are, eliminating the need for queues at the bank to physically do so. 
Payment of medical bills at polyclinics are now much faster with digital self-payment kiosks, 
and can be easily viewed or paid through the National Healthcare Group Polyclinic 
application. These platforms not only reduce the time needed for physical queues, they also 
minimise the need for manpower to attend to such payment needs, when everything is 
digitised and people can do it themselves. E-payment is just one aspect of a ‘smart nation’, 
but the benefits it brings through time and cost savings are immense. 
 
Singapore also gains from higher productivity as a result of its development as a ‘smart 
nation’, enabling it to move up the value chain in the world economy. Being a smart nation, 
most processes in the economy, government and society become digitised. Not only does this 
result in time and cost savings, it translates into higher productivity for the Singaporean 
economy. As payment processes and transaction of goods and services become more 
seamless, Singaporeans spend less time waiting and can devote this time to more productive 
activities. Moreover, low-skilled labour such as cashiers, bank tellers, or even processing 
clerks – who are replaced by technology – can be freed up to perform higher value-adding 
tasks that move Singapore’s economy up the value chain. This is facilitated by the 
government’s move to upgrade and retrain low-skilled labourers through initiatives by the 
Workforce Development Agency, such as SkillsFuture. Once these low-skilled workers have 
gained new skills that make them more relevant in the economy, they are able to become 
more productive and value-add to the Singaporean economy. Hence, while developing as a 
‘smart nation’ requires a shift in the skill level of the workforce, it enables Singapore to 
become more productive and move up the value chain in the world economy. 


